
09:30 Welcome and Introductions 

09:45 Social Media Platforms: Finding the Right Channel for 
Your Project 

10:30 Break 
10:40 Reaching Your Audience: What Metrics Really Matter 

11:00 Efficiency: How to Achieve More With Less 

11:30 Exercise: Planning a Campaign 

12:00 Review and Discussion 

12:20 Wrap-up 
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09:30 Recap and Warm-up 

09:45 From Complex Topics to Engaging Content: Hooks, 
Visuals and Writing Advice    

10:30 Break 
10:40 Community Management: How to Build Trust, 

Meaningful Interactions and Dialogue 

11:00 Crash Course Design Tool 
11:10 Exercise: Creating Content With Design Tools 

12:00 Review and Discussion 

12:15 Final Feedback and Evaluation 
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